
 

   

 

 

Singapore Airlines Cashback 2016 Promotion (June to July 2016) Terms and 
Conditions 

Eligibility  

1. The Singapore Airlines Cashback 2016 Promotion (June to July 2016) ("Promotion") is available from 1 
June to 31 July 2016 (both dates inclusive) ("Promotion Period"). The Promotion is exclusive to payments 
made on the following website URL: singaporeair.com/sc. The Promotion is open to all eligible principal 
cardholders (“Cardholders”) of cards issued by Standard Chartered Bank (Singapore) Limited (“Cards”). 
Standard Chartered Bank (Singapore) Limited shall hereinafter be referred to as the “Bank”. By 
participating in the Promotion, the Cardholders agree to be bound by these terms.  
 

2. The following cards are not eligible for the Promotion:  
(a) AIA co-brand Cards; 
(b) Debit Cards; and 
(c) Corporate Liability Cards.  

 
3. Cardholders whose Card accounts have been suspended, cancelled and/or terminated for any reason 

during the Promotion Period and till 31 October 2016 are not eligible for the Promotion. 

 

Promotion Mechanics 

4. To qualify for the Promotion, the Cardholder must meet the minimum spend requirement of $1,500 in 
his/her total eligible spends/transactions made on singaporeair.com/sc (“Eligible Transactions”) in the 
Qualifying Periods as follows (“Minimum Spend”): 

(a) From 1 June to 30 June 2016 (both dates inclusive) (“First Period”); and  
(b) From 1 July to 31 July 2016 (both dates inclusive) (“Second Period”).   

 
The First Period and Second Period shall each be known as a “Qualifying Period” and collectively known as 
“Qualifying Periods”. 
 
To illustrate, if a Cardholder meets the Minimum Spend requirement in the First Period but only spends 
$1,000 on Eligible Transactions in the Second Period, he is only eligible for the $50 cashback for the First 
Period, but not the Second Period.  
 

5. If a Cardholder satisfies the conditions in Clause 4 above, then he/she will be entitled to the $50 cashback 
for each Qualifying Period in which he/she satisfies the Minimum Spend requirement, subject to Clause 6 
below.   
 

6. Only the first 1,500 Cardholders who meet the Minimum Spend in a Qualifying Period are eligible for the 
$50 cashback for that Qualifying Period.  
 

7. The Cardholder may combine any number of Eligible Transactions charged to the same Card in order to 
qualify for the cashback, provided that all the relevant Card transactions on singaporeair.com/sc are 
completed within the Promotion Period and/or Qualifying Period and all the eligibility criteria under these 
terms are satisfied. Each Eligible Transaction may only be used once to qualify for this Promotion or any 
future promotions by the Bank. In the event a Cardholder uses more than one Card during the Promotion 
Period for the purposes of this Promotion, the Eligible Transactions across all the Cards will be combined to 
determine if the Cardholder has met the Minimum Spend.   
 

8. The $50 cashback will be credited into Cardholders’ Card account on or before 31 October 2016 and will 
appear as “52Cashback 50SIA” on the Cardholder’s statement, unless the Cardholder is notified otherwise.   
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General 

9. At the time of the cashback crediting date, the Card must be valid (i.e. must not be suspended, cancelled 
and/or terminated), in good standing, and conducted in a proper and satisfactory manner as determined by 
the Bank in its discretion. Failing this, the $50 cashback will be forfeited. 
 

10. For the avoidance of doubt, each Cardholder is only entitled to enjoy the Promotion and receive the $50 
cashback once for each Qualifying Period. The cashback awarded under this Promotion is in addition to 
other cashback that the Cardholder would ordinarily receive on their respective Cards which are not related 
to the Promotion.  

 
11. The Bank is not responsible for any failure or delay in the transmission of the transactions by any party 

including but not limited to the singaporeair website, acquiring merchants, merchant establishments, or any 
telecommunication provider.  

 
12. Transactions charged to supplementary cards of the Cards will count towards their respective principal 

Cardholder's total spend for the Promotion. For clarity, regardless of whether transactions charged to such 
supplementary cards are relied upon in qualifying for a cashback only the principal Cardholder will enjoy 
the Promotion and receive a cashback.  

 
13. The Bank may at any time vary, modify, add or delete any of the terms and conditions governing the 

Promotion, including terminating or withdrawing the Promotion, without prior notice or reason.  
 

14. The Bank reserves the right to determine at its sole and absolute discretion the eligibility of a Cardholder for 
the Promotion. The Bank’s decision in all matters arising out of or in connection with the Promotion is final 
and conclusive and no correspondence will be entertained.  

 
15. In the event the Bank has determined that a Cardholder has irregularly or wrongly received the cashback 

from the Bank, or where the Bank has knowledge of subsequent events which would mean that the 
Cardholder would not have been entitled to receive the cashback (including but not limited to where the 
charges used to meet the Minimum Spend were reversed or refunded), the Bank reserves the right to claw 
back the cashback or to deduct the value of the cashback from the Cardholder’s account(s) with the Bank. 

 
16. The Promotion is to be read in conjunction with our Customer Terms and Credit Card Terms (collectively, 

"Other Terms"). If there are any inconsistencies between these terms and the Other Terms, these terms 
prevail only to the extent of such inconsistencies.  

 
17. This Promotion is subject to Singapore Airlines’ terms and conditions. Please visit Singapore Airlines’ 

website at singaporeair.com/sc for the full terms and conditions. The Bank is not an agent of Singapore 
Airlines and makes no representation as to this Promotion or the quality / condition or performance of 
goods and services provided. Any dispute about this Promotion or the quality / condition or performance of 
the goods and services is to be resolved directly with Singapore Airlines. 

 
18. The Good Life

®
 Terms and Conditions apply.  
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