Please be aware of bogus phone call purportedly from banks, citing account irregularities and requesting input of personal information.
Please note that the Bank will not ask for personal information through pre-recorded messages. Do not disclose any personal information
to suspicious calls. If in doubt, ask for the caller's contact details and verify with the Bank. Should you suspect any information leakage
in a bogus phone call, please contact our staff at 2886-8868 (press 2-6-0) or report to Police immediately.
ERBIEhEESERBEERZFOLBEEBRBERENEAAEN  MIREREEEAMIETSEEESEZENAAEN - EE1Z
B ERREERBEAELN - MEREHFFHERE - FERREFREBEEN > WERTHRE - MERYOOISRERMBEAER - FHRE
TR EE)(2886-8868#%1-6-0)H B E4S -

As part of our constant endeavor to keep our records updated, and to maintain a high quality of service, we would appreciate it greatly if you
could inform us of any changes to your personal particulars immediately (including but not limited to that if you become a Hong Kong resident
and have a valid Hong Kong identity card or if you no longer have a valid Hong Kong identity card) when they occur. Please contact us at
(852) 2886 8866 for assistance at any time. It’s always a pleasure serving you.

REERTCRUABERENRY AMAFTEFIRENESAAEN  URRBETHNESCRAGTRMAAEHANEY - MEATHEAENSGE
MEN (BEEFRREETHAEEERTGEENNEESMRESEATITEES HEESHE) @ FUlBMNEMERTHEL
8% - MBEEMEN  FHEHL (852) 2886 8866 KL BB TIREIRE -
Change of Customer Information Request EF EH EX KRB

Alternatively, Standard Chartered Online customers may request change of address and telephone number through Standard Chartered Online services. For
other changes to personal particulars, please visit any of our branches to update the record during office hours.

BITH EIREES - JRelE A IR RS S bt R BB RE SRS - AR MMEABNEN - BN ARERREREESTHE -

Please complete the form in English BLOCK letters and mail to Standard Chartered Bank (Hong Kong) Limited at "P.O. Box 68383, Kowloon East Post Office".
BURYFRERFRERTE "RAEBRSE/H68383RETRT(ZER)BERAT, -

B 2 B = A

Customer Name(s): HKID/Passport No(s):
EEEE EEBNE/ EREE |

Part | - New Correspondence and Residential Address 38— &3 : $iiB s R{EEitht:

[] Prease " v " if new address change request applies to correspondence address only &R EXBAME + BERFERML" & "o
| New Phone No.:

| | | | A [N N A (S N SN SN | == =

Flat Z Floor 1% Block B2 House #& / Building X/& AR Home % Office #{ A =E
| | [N [N S [ [ S S [ S S N S S AN | | | |
Estate Ef / Garden {EE Mobile Fi2E=E
Lo N R R R R E-mail Address: |
No. and Name of Street FARESEEH RETERE EERHhE
| [ A I IS N I [ B | | | I A I I I I N | | Please use authorized signature(s) filed with the bank.
District 23 [& / Area Hi[& Country EIx EREERATZERSE
Part Il - PO Box =81 BBI{EFS: (Please seenote4 &5 Rt 4 & 5)
PO Box MBS 78 Post Office HELS Signature of Account Holder EO B AEE
Note: 1. The correspondence and residential address change applies to all my/our bank accounts, 3. Address in the United States is not allowed for investment accounts.
AR credit card and loan accounts, but not to insurance and MPF accounts. XEiIE T BERARKRERSOD -

EMAEEHIERRAA / BSFZAERTEO - GRRAMAERED > R 4. PO Box is not allowed for Residential Address or Correspondence Address of credit

BRARRBREEEEQD - card and investment accounts.

2. All borrowers must sign for personal loan account/mortgage loan account. BEEMALTEARBEMILRERFRHBER OZEM ML -
FRAETAAER / BFERPBALEEE - 5. If the new correspondence address is a PO Box, customer must fill in the residential/

trading office address as well for bank's reference.
BRI ABBISH - BEEWERSE—SEREE / AT MU ERITRR
Standard Chartered Bank (Hong Kong) Limited &3T#81T (&i8) GRAS
32nd Floor, 4-4A Des Voeux Road Central, Hong Kong & i#{&##i&h4-455A3218
Priority Banking 24-Hour Manned Phone Banking Hotline " {85884 , 24/\iFE A\ IBIEE B IRFHELIS : 2886 8866
Standard Chartered Online ;&3T#8 184 : sc.com/hk

YOUR IMPORTANT STATEMENT INFORMATION MTZARKEEERNY
1. _IAﬁlcognts trlqgt fean gtetincludted in this %onsolida.ttﬁdbstter\]tement inf . o itemised 1. RERKEAEZEN
is Consolidated Statement can provide you with both summary information and itemise: s Bt E M TEEA TR E2EBRERD 250 (AiEE%) -
transaction details of all your Hong &ong Dollar Savings Accounts, Current Accounts (including o = v -~ o
overdrafts), Hong Kong Dollar Time Deposits, Foreign Currency Savings Accounts, Current BEEREN ARBEESD  ARBEHENR IMSEEFD Z2F0
Accounts, FOYEI%‘I Currency Time Deposits, Renminbi Savings Accounts, Renminbi Time SMEERERFD  ERRBERFOREAFFOZGEENRFRIBTFRE -
Deposits, SWAP Deposit and Credit Card Accounts that are maintained through branches.

2. Total Deposits in HKD Equivalent 2. ??ﬁ'ﬁgﬁ (L}"'%mﬁﬁm ) - . N .

The amougt is t.r;e .Surﬂ}gé your Hzlangt Kc_)l_nhg Dollar depositfs,RRenmirE)bi de ?sits, and foreign TS EER THRABMEE LMIF2EMER  LREENEEBENAR
currency deposits in HKD ‘equivalent. The conversion of Renminbi and foreign currenc SRS . \ RIERIIMSESHNRIGEHE c SRBAMKEDE LR
savings ‘and fixed deposits into HKD equivalent is based on the appropriate currency's banK = e Py s 3t — 5

buyingg exchange rate as at the close of the statement date. Thlg HKD equivalent %igure is ﬁ{éﬁﬁﬁam99$17§A{E}E§§;,%ﬁg ° &t%nﬁ}ﬁ{éﬂ&)‘ﬂi%ﬁf%%gﬁﬁ °
for indication purposes only. For Hong Kong Dollar, Renminbi and foreign currency fixed mMEBHE  ARERIINEWEETREE  REEEE ARBRIMEEHEFROAN
deposits, only principal amounts are included in the Hong Kong Dollar Deposits, Renminbi & o FEEIHATEMFE  WRSTEERN -

and FX Deposits figures respectively, interest due upon maturity is not included.

3. Your Account Balances ) ) ) ) 3. MTR&FOZHEE
Currency Balance and HKD Balance or equivalent do not include interest due upon maturity FEHBFRNENEEL#TT > STEEERRBIMAERZFEUWA -
for all Hong Kong Dollar, Renminbi and foreign currency fixed deposit accounts.

4. Definition of Relationship Balance 4. BIEBRZER
The Re'ftiOQShiP Balanc? in(l:lu?eds the aggregatttle baC\iIance Oft defPOSitS, igyestmentsd BIEREEZTPUMARENETRTGEB)BRAR ( "X17, ) HENEFDR
accumulated premiums of selected insurance, utilised amounts of secured/unsecure PEETRRES Y RREE DA AL (AESERREERYES
overdraft facilities, outstanding balances on Standard Chartered credit cards” and f H A PRI I n oL 5 TR - o
outstanding balances of Standar% Chartered Personal Loans you maintain with Standard RS ~ BHERFERREITRAERZERMER o
ghél{tergd dagﬁ(ang dKong()j%irnitedd (th§ “Bf\nlg% unéier ersona agcgunés-t GCard. Standard N BHERFIRHEIRIT(EB)BRA R HZBEIERF « & American

andar artered credit cards refer to Standar artered Credit Card, Standar N ” =y o e
Chartered American Express® Card and Standard Chartered co-branded credit card Exriss@)*:}i’éﬂm%f (BB RAFF) - MEBFZAREMATFHEA
including supplementary cards and corporate cards) issued by Standard Chartered Bank ZABHEERA ©
Hong Kong) Limited. Outstanding balances on supplementary cards will contribute to the

elationship Balance of the principal cardholder only. 5. SEfXR

5. Interest Rate Information BHEEMIIZESENE  BILAKERBAZANE  MAHERTSEMA -
The interest rates for the listed types of deposits are only indicative rates on the statement date. FEEHE

. 6. FEE

6. Interest Credit FEAR a =y \ S
Interest for all statement savings accounts are credited on the last working day in the month. AREGHREONABHENSARE —EITFRFABTHOSO - MAEREK
{?s for HKDtand usD cl;’assboo Accounts, interest is credited on a half-yearly basis based on ERGRPOMNF B SREEREFOBIIZAEEFEASD

e account opening day.

7. Net Position L . . " . T. RBERHE . _ . N N . N _
Your total gfepos)lts'lllanKD equl\{alent.tmlnushyo#( utlllse%.ov?rdrafﬁ amounttsf' and g:rledlt g:t«;-lrd FEFRACSRTARE LARRPZEREE (WBEHE) AEEXRERF
expenses (if any) will be your net position, which is an indicator of your net financial position BE 15 4 E17 o LiMAE 2 s 2= B AL s ma R o
of those listed accounts as at the statement date. R ZiET - ZREEZE THERRE AL GA MK

8. (Y)our_rlrr:v%stment Fund / D?bt SecuritieE ar:jtjgegugties Account s)s A , ’ 8. MTZEERE/MHERERFIHAND
i e holdings in your Investment Fund/Debt Securities and Securities Account(s) wi () BTRESRE/EERERBAFNRNZEASBN/EANELEHBBEITRT

be held under the name or in the custody of Standard Chartered Bank (Hong Kong) N e P b m N i -
Limited (the "Bank") or held in the name of Horsford Nominees Limited and/or S%anda?d (§/§)’§|§E’L\‘ﬂ QST Eﬁ_ﬁx@/%%fkf?}ﬁﬂﬁ’e‘ﬂﬁﬁ Standard Chartereq
Chartered NomineeéWestern Samoa) Limited and/or in the Central Clearing and Nominee (Western Samoa) Limited K/si AT EEBPREERHBHEZNR
i %e{tlﬁmefnt Syster’r; E(f) A?S)fas ahC(jC;Ag gar}ticipam forthteﬁclgpunt Of'l}hbe B%nk. th BABOFEREE -
i) Details of payment (if any) of cash dividends from your unit holdings will be shown in the - 3 , = Yy
consolidated statement/passbook in respect of your relevant settlgment account for your (i) B —FFE}%ﬁ AyE A0 %fééi%?* BB - BRAZRERBMFEERETOR
fund investment. SREVRERF 2GS BHEBEFIESA -
9. Notice ==
) . - 9. XE
The account holder must examine each account statement and must notify the Bank, within 90 [ N e - o .
days (or 60 days for Credit Card Statement) of the date of such statemer?t/ of any alleged error FRULAMOCBRAME 2 RIARIR - MEEMHER  BANABERHR
e Gcaras of tha balanes of s AGeoUNE 25 SOBRE! The SEGunt Rolder and ho.ciam ab 8 CAERFARBRNGALE) BRED | B ARELRIZAN
+ 157 b 28 , =48 =48 EFE o
to the contrary by the account holder shall be admissible against the Bank. RigtF iR ERRR - FRTEBARTRE EMZE
Explanation of Abbreviations &8s}
ATM  Transactions made at Automatic Teller Machine EPS  Electronic Payment System CORR Correction
EEEBEERIEZRIE "SHE . R
CHQ Cheques INT  Interest CR Credit balance of credit card accounts
%7 EilP=) ERFFRORK
DEP  Deposit TRF  Transfer — Debit balance of deposit accounts

2 ik &5 S ORGSR

PB001.9 (10/2015)



| Important Information About Your Credit Card Statement |

| tHERLTEFEESH |

How To Settle Your Account

1. Standard Chartered/JETCO ATMs: You may settle your account by bank
account transfer through Standard Chartered or JETCO ATMs if you maintain
current/savings account(s) with our Bank.

2. Customer Service Hotline: If you have our Tele-electronic Identification
Number ("TIN"), you can simply call (852) 2886-4111 to transfer funds for
settlement from your current/savings account(s) with our Bank.

3. Internet Banking Service: You may login Standard Chartered Online at our
website www.sc.com/hk to make payment from your current/savings account(s)
with our Bank.

4. Direct Debit Authorization Service: Your designated bank current/savings
account will ONLY be debited one clearing day after the Payment Due
Date. There is no additional charge for this service. Simply call our 24-hour
Customer Service Hotline (852) 2886-4111 for a DDA Registration Form.

5. Payment by Phone Service (PPS): PPS allows you to transfer funds from
any designated bank account in Hong Kong simply by a tone phone or
Internet. Just make your payment one clearing day BEFORE the Payment
Due Date. The funds to be transferred should not be more than HK$100,000
per account per day (including EPS). For details, dial the PPS pre-recorded
hotline on 900 0022 2329 (English) or 900 0022 2328 (Cantonese). Please call
18031 (English) or 18033 (Cantonese) or visit website www.ppshk.com to make
your payment. The PPS merchant code for Standard Chartered Credit Cards
is "21". Payment transactions made before 7:00pm from Monday to Friday
will be processed on the same day.

6. Payment by Mail: Simply pay by a crossed cheque made payable to "Standard
Chartered Bank (Hong Kong) Limited", write your card number on the back of
the cheque and send it with your repayment slip at least 3 clearing days before
the Payment Due Date to G.P.O. Box 785, Hong Kong. Please do NOT send
cash through the post.

7. Cash Deposit Machine: You may deposit cash at Cash Deposit Machine
%t Standard Chartered branches or Standard Chartered Automated Banking

entres.

All payments including cheques and bank account transfers are applied to card
account(s) on the clearing day following the day of receipt.

Minimum Payment/Payment Allocation

To learn more about minimum payment/payment allocation, please visit
www.sc.com/hk or call Standard Chartered Credit Card 24-hour Customer
Service Hotline (852) 2886-4111.

Report a Lost or Stolen Card Immediately
If your card is lost/stolen, please call our 24-hour Customer Service Hotline
(852) 2886-4111.

If you have more than one account, please specify the amount you wish to
pay to EACH account.

Fee & Charges
For a copy of the "List of Service Charges" or any inquiries, please call Standard
Chartered Credit Card 24-hour Customer Service Hotline at (852) 2886-4111.

Any Query About Your Card Account
Please call our 24-hour Customer Service Hotline (852) 2886-4111.

As part of our constant endeavor to keep our records updated, and to maintain
a high quality of service, we would appreciate it greatly if you could inform us of
any changes to your personal particulars when they occur. Please contact us at
2886 4111 for assistance at any time. It’s always a pleasure serving you.

With effect from 8 April 2014, Standard Chartered American Express® Card
will be renamed to Standard Chartered WorldMiles Card. This change does
not affect the everyday usage of your existing Standard Chartered American
Express® Card(s).

(Should there be any inconsistency between the English and the Chinese
versions of the information here, the English version shall prevail.)
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ERARR S 8
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